Legal Notice

In case of any change in syllabus, the new and updated edition of
the Printed book will have to be purchased by the user again by
making the payment according to the price changes if any.

Your use of our website is subject to this legal notice. By using this website, you are accepting
the practices described in this statement.

As the information on our website may be incomplete, out of date or inaccurate and may
contain technical inaccuracies or typographical errors, we reserve the right to update our
website at our sole discretion. Thus, such information may be changed or updated without
notice.

We expressly reserve the right to make changes to this website and the disclaimer, legal
notices, terms and conditions and prices at any time and will be posted on this page.

Price and Availability of Titles

Whilst every effort is made to ensure accuracy of prices and availability of the titles featured
on this website, this cannot be guaranteed, and price and availability information may change
without notice.

Content of Website/ Books

The information presented and views expressed in each Book (E book/Printed Book) reflect
the opinions of the authors and contributors. Because of ongoing research and
improvements, the information and its applications contained in Books offered for sale are
constantly evolving and are subject to the professional judgment and interpretation of the
practitioner/User. The author, editors, contributors, and SP Books/ Swan Publishers have
made reasonable efforts to ensure the accuracy and appropriateness of the information
presentation in Books offered for sale. However, any User of this information is advised that
the authors, editors, contributors and SP Books/ Swan Publishers are not responsible for any
errors or omissions, and/or for any consequences arising from the use of the information in
the Books in any and all practice settings. Any reader of this document is cautioned that SP
Books/ Swan Publishers make no representation, guarantee, or warranty, express or implied,
as to the accuracy and appropriateness of the information contained in these Books and
specifically disclaims any liability to any party for the accuracy and/or completeness of the



material or for any damages arising out of the use of non-use of any of the information
contained in the Books offered for sale.

Online Conduct

Certain pages of this website are restricted to authorized Users only. Access to and use of
these pages is password protected. As a user, you agree not to make available your username
and/or password to anyone. If there has been a disclosure of your username and/or
password, you agree to notify us promptly of such disclosure, so that we can take appropriate
security measures and provide you with a new username and password.

We may suspend or cancel your registration immediately at our sole discretion without giving
you any reasons.

Unauthorized individuals attempting to access these protected pages of this website may be
subject to prosecution. We may terminate user’s access or suspend any user’s access to all or
any part of this website, without notice, for any conduct that we, in sole discretion, believe is
in violation of any applicable law or is harmful to the interests of another User.

Intellectual Property Rights

The content and software on this website may be used for the purposes of private, non-
commercial viewing of web pages only. Any other use, including the downloading,
reproduction, copying, modification, distribution, republication, display or performance of
the content of this website is strictly prohibited.

Service Access

While we endeavour to ensure that our website is normally available 24 hours a day, we shall
not be liable if for any reason our website is unavailable at any time or for any period.

Access to our website may be suspended temporarily and without notice in the case of system
failure, maintenance or repair or for reasons beyond our control.

We make no warranties or representations of any kind that the services provided by the
website will be uninterrupted, error-free or that the website or the server that hosts the
website are free from viruses or other forms of harmful computer code.

In an online transaction, we will not be liable for any internet/ online fraud. The liability to
use a card fraudulently will be on the user and the onus to 'prove otherwise' shall be
exclusively on the user.



Payment gateway takes 24-72 hours to confirm the payment. Shipment/delivery time of order
processing starts from the day of receipt of the payment confirmed against the order placed
with us.

The User agrees to provide authentic and true information. We reserve the right to confirm
and validate the information and other details provided by the User at any point of time. If
upon confirmation such user details are found not to be true (wholly or partly), we have the
right in our sole discretion to reject the registration and debar the user from using the Services
available at this website, and/or other affiliated websites without prior intimation
whatsoever.

We reserve the right, at our sole discretion, to refuse or cancel any order for any reason. Some
situations that may result in your order being cancelled include limitations on quantities
available for purchase, inaccuracies or errors in product or pricing information, or problems
identified by our credit and fraud avoidance department. We may also require additional
verifications or information before accepting any order.

Indemnification

By using this website, you agree to indemnify SP Books/ Swan Publishers and our agents, and
any third party contributors to this website, against any loss, damages or expenses SP Books/
Swan Publishers incurs arising out of any materials submitted by you and/or resulting from,
or alleged to result from, your use of the content (including software), or the interactive areas
in @ manner that breaches or is alleged to breach the terms of use of this website. This
website, including the content and information contained herein, shall be governed by the
laws of India and the courts of Jalandhar, Punjab shall be the place of jurisdiction.

Queries

If you have any concerns about material which appears on our website, please contact
info@swanpublishers.com



